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MODULE 2: CROSS-CUTTING 
COMPETENCIES

Strategies for Developing Intercultural 
Competence in Adult Vocational 

Students

• In today's increasingly diverse educational 
landscape, fostering intercultural 
competence has become a crucial aspect of 
creating inclusive learning environments. As 
classrooms continue to reflect growing 
levels of cultural and religious diversity, 
educators face the challenge of responding 
pedagogically and interculturally to this 
evolving context. This handbook explores 
the importance of intercultural competence 
in education and provides strategies for 
developing inclusive learning environments.

HANDBOOK FOR ADULT EDUCATION 

Unit 2.1: Intercultural Competence for 
Inclusive Learning Environments



CULTURAL AWARENESS

Developing intercultural competence 
begins with recognizing and 

understanding one’s own cultural 
beliefs, values, norms, and biases. T his 
self-awareness forms the foundation 

for appreciating and respecting cultural 
differences in others.



Understanding Intercultural Competence
Intercultural competence is a multidisciplinary concept that 

combines attitudes, knowledge, and skills needed for 
appropriate and effective interaction across cultural differences. 
It emphasizes the value of understanding, effectively navigating, 

and adapting to cultural differences to establish positive 
relationships and coexist in culturally diverse settings.

Developing intercultural competence is a dynamic process that 
supports the acquisition of knowledge, skills, and capabilities for 

engagement in intercultural contexts. It goes beyond mere 
recognition of differences, promoting deeper cross-cultural 

understanding and transformative knowledge.



CREATING INCLUSIVE 
LEARN IN G EN VIRO N MEN T S

T o foster inclusive learning environments, educators must 
adopt culturally responsive pedagogies and proactively plan 

supports that encourage integration, intercultural 
understanding, and respect for cultural differences. T his 
approach requires careful consideration of the following 

aspects:



EXPLICIT INTERCULTURAL LEARNING 
O UT C O MES

It is essential to ensure that intercultural 
learning outcomes are explicit and 

visible in program and module learning 
outcomes. By doing so, educators can 

emphasize the importance of 
intercultural competence development 

alongside academic success.

T o achieve intercultural learning 
outcomes, all elements are conducive 
and essential. Missing one piece of the 
puzzle undermines the achievement of 
international and intercultural learning 

outcomes.



Humanizing the Learning 
Environment

C reating a humanized learning environment is 
crucial for promoting inclusivity. T his involves 
addressing subtle nuances of superiority and 

inferiority, self-preservation, and exclusionary 
behaviors that may arise in culturally diverse 

settings.



CULTURALLY RESPONSIVE 
T EAC HIN G

Educators play a critical role 
in supporting integration, 

inclusiveness, and comfort in 
engaging cross-culturally. 
Incorporating culturally 

responsive pedagogies helps 
create a learning 

atmosphere that values 
diverse cultures and 

identities.



7 tools for educators to develop 
Intercultural Competence
Developing intercultural competence is an 
ongoing process that requires self - reflection, 
learning, practice, and a willingness to engage with 
diverse perspectives. Here are strategies 
individuals and organizations can adopt to 
enhance their intercultural competence:

1. Cultural Self-Awareness

Start by reflecting on your own cultural identity, 
beliefs, values, biases, and communication style. 
Recognize how your cultural background 
influences your perceptions and interactions with 
others.



2. CULTURAL 
LEARNING AND 

EDUCATION

•Actively seek opportunities to learn 
about different cultures, histories, 
languages, customs, and traditions. 
Engage in cultural sensitivity training, 
language courses, intercultural 
workshops, and cross-cultural 
experiences



3. EMPATHETIC 
LIST EN IN G AN D 

PERSPEC T IVE-T AK IN G

•Practice active listening and 
empathy by genuinely seeking to 
understand others’ perspectives, 
experiences, and emotions. Avoid 
making assumptions or judgments 
based on stereotypes.



4. CROSS-CULTURAL 
COMMUNICATION 

SKILLS

•Enhance your verbal and 
nonverbal communication skills in 
diverse cultural contexts. Be 
mindful of cultural differences in 
communication styles, body 
language, gestures, and personal 
space.



5. CULTURAL IMMERSION 
AND EXPERIENTIAL 

LEARNING

•Immerse yourself in 
diverse cultural 
environments through 
travel, cultural exchanges, 
international internships, or 
volunteer opportunities. 
Engage with local 
communities, build 
relationships, and learn 
firsthand about different 
ways of life.



6. CULTURAL SENSITIVITY 
AND RESPECT

•Demonstrate respect for cultural diversity by 
honoring customs, traditions, values, and etiquette 
norms in different cultural settings. Be open-minded, 
curious, and respectful in your interactions with people 
from diverse backgrounds.



7. CONTINUOUS REFLECTION AND 
FEEDBAC K

•Reflect on your intercultural experiences, challenges, successes, 
and areas for growth. Seek feedback from peers, mentors, or 
cultural experts to gain insights and improve your intercultural 
competence.



STRATEGIES FOR DEVELOPING INTERCULTURAL COMPETENCE
TO  EN HAN C E STUDEN TS' IN TERC ULTURAL C O MPET EN C E, 

EDUC ATO RS C AN  EMPLO Y VARIO US STRATEGIES:

Experiential Learning: Incorporate hands-on activities that allow 
students to engage with diverse perspectives and cultural practices.

Cultural Immersion Programs: Provide opportunities for students to 
experience different cultures firsthand through exchange programs or 

local community engagement.

Cross-Cultural Communication Activities: Design activities that 
promote dialogue and collaboration among students from diverse 

backgrounds.

Critical Reflection: Encourage students to reflect on their own cultural 
biases and assumptions, fostering self-awareness and empathy.

Inclusive Curriculum: Integrate diverse perspectives and cultural 
knowledge into course materials and content.

Peer Support: Utilize peer support systems to help integrate second 
language learners into the social dynamic of the classroom



BENEFITS OF INTERCULTURAL 
COMPETENCE IN EDUCATION

Enhanced Problem -Solving Skills: Multilingual 
children often demonstrate better problem-solving 
abilities and creativity.

Cognitive Advantages: Students who can think in 
more than one language tend to be more flexible 
thinkers and develop stronger cognitive skills.

Increased Tolerance: Exposure to diverse 
perspectives fosters more tolerant attitudes toward 
others.

Improved Language Learning: A supportive 
learning environment that values cultural diversity 
can accelerate second language acquisition.

Global Citizenship: Students develop skills 
necessary for success in an interconnected, 
globalized world.

Developing intercultural 
competence in educational settings 

offers numerous benefits:
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